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Goal No. | Summary of Goals for Hospital Services Quality Domain(s)
1 Reduce avoidable death, disability and chronic ill health Safety
from Venous-thromboembolism (VTE)
2 Improve responsiveness to personal needs of patients Patient Experience
3 Patient Experience — Net Promoter Patient Experience
4 Dementia screening, risk assessment and referral for Safety and Effectiveness
specialist services
5 NHS Safety Thermometer Safety and Effectiveness
6 Tissue Viability — Pressure Ulcers Safety and Effectiveness
7 Medicines Management — Antimicrobial Stewardship Safety and Effectiveness
8 Alcohol & Smoking — Brief Advice Safety and Effectiveness
Goal no. | Summary of Goals for Community Services Quality Domain(s)
1 Patient Experience — Personal needs Patient Experience
2 National NHS Safety Thermometer Safety and Effectiveness
3 Tissue Viability — Pressure Ulcers Safety and Effectiveness
4 Virtual Ward Safety and Effectiveness
Patient Experience
5 Making Every Contact Count (MECC) Effectiveness

Specialised Se

rvices CQUIN for 2012/13

Goal no. | Summary of Goals for Hospital Quality Domain(s)

1 Reduce avoidable death, disability and chronic ill health Safety
from Venous-thromboembolism (VTE)

2 Improve responsiveness to personal needs of patients Patient Experience

3 Dementia screening, risk assessment and referral for Safety and Effectiveness
specialist services

4 NHS Safety Thermometer Safety and Effectiveness

5 Maintain the improvement from previous CQUINs Effectiveness

6 Quality Dashboards Effectiveness




